


Who will use your data?
Gencell Technical Services
Why do we collect your personal information?
[bookmark: _Hlk506214337]We are retained by organisations to identify and place individuals into new employment opportunities.  
We take your privacy very seriously and, in order for us to keep you informed about relevant opportunities, we request to hold your personal data. If you do not allow us to do this, we will be legally obliged to remove you from our database and can no longer put you forward for such opportunities. 
What information do we collect?
Typically, we collect your current and previous employers, and details of your work, skills and experiences, education and qualifications.
We will then store pertinent details of our relationship which could include elements such as records of interviews, opportunities we have put you forward for, information you have provided to us such as a CV/resume and copies of correspondence.
We may store further information where we have placed you or you are in employed by us which could include start and end dates, pay history, umbrella company details and bank details.
It is unlikely we will require or process any data which would be categorised as Special under the relevant data protection legislation but should we need to do so we would contact you and get your explicit consent to do so.
What will we do with your personal information?
We will hold your personal data:
· To be able to place you to the most suitable position according to your background and experience. 
· We may use your personal information to contact you to discuss the opportunity. 
· We may use your data for the fulfilment and ongoing management of a contract where we have placed or hired you. 
· We may also use your data for the purpose of identification
· To comply with our legal and regulatory obligations
Who will we share your personal information with?
We will only make your personal information visible to the organisations we are working with when you are put forward for an opportunity or where required for the fulfilment and ongoing management of a contract where we have placed or hired you.
How long will we keep your data?
We will keep your data for 5 years which starts from the last contact we have had with you. 

Using your information to keep in touch with you
In addition to our typical processing we may use the information we hold about you in order to contact you in the following circumstances:
· To advise you of changes to our terms
· To advise you of any security concerns
· Where permitted by law

Secure collection and storing of your information
All information that you provide to us, or we collect about you is stored on our secure servers. We understand that this includes confidential information and we have put in place a range of suitable physical, electronic and managerial procedures to safeguard and secure your information.
Our staff have the minimum required access to your data, and are trained to ensure that it is protected, and kept secure.
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to us; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.
We do not store your information for longer than is necessary to provide the service, and to ensure that we have appropriate auditable records for business purposes.  
Automated Decision Making
During our processing of your information we may use functions that could be defined as automated decision making. Typically, this would be where you have submitted a CV/resume to us and we use an industry standard 3rd party product which uses complex proven semantic and natural language algorithms to “read” and extract data from the submitted document and create a profile for you in our database. This information could later be used to then match your profile against vacancy profiles also stored within our database. We have conducted a Data Protection Impact Assessment and matched profiles and vacancies are assessed by our staff before we contact you in regard to the position to ensure suitability. If you have any questions about this process or to request that we do not use this process during our relationship with you, please contact us.
Your rights
You have the right to request from us access to your own personal information.  This is sometimes known as a 'subject access request'.  
Additionally, you have the right to request from us:
•	that any inaccurate information we hold about you is corrected
•	that information about you is deleted in certain situations
•	that we stop using your personal information for certain purposes
•	that your member profile is provided to you in a portable format
•	that decisions about you are not made by wholly automated means
[bookmark: Changes]Changes to this privacy notice
Any changes we may make to our privacy notice in the future will be posted on this page. Please check back frequently to see any updates or changes to our privacy notice.
Law and Jurisdiction
This privacy information notice is subject to the laws of England, and the non-exclusive jurisdiction of the English Courts.  If you are domiciled in Scotland, Wales or Northern Ireland it can be enforced in your local court system.




